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that are always present when any attempt is made to manage the competitive, narcissistic, and un-contented
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many of the same standard operational management strategies and tools, found elsewhere, but | have put
them into situational context so the manager can see how their actions (or lack thereof) might be being
interpreted on a psychological and emotional level by those directly affected by what they do. The book takes
the reader on a blue collar journey through the white collar challenges of management....
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